@ TRAVELPORT

AUTOMATIC BRANDED FARE NAMES
TRANSLATION

User Guide

Version 1.00




CONTENTS

Automatic branded fare names translation ... 3
L0 =T USRS 3
Enable/disable fuNCHONAIILY ............ooiiii e 3

U S0 e 3

o o 11 o] F= 1= = T ] o[ 4
2 5

Automatic branded fare names translation Page 2



7

AUTOMATIC BRANDED FARE NAMES TRANSLATION

Overview

Travelport+ uses numbers to indicate the requested fares (e.g. BF1, BF5, BF12, etc.).

Agents migrating from other systems to Travelport+ might be used to using names (e.g. ECO, CLASSIC,
FLEX, etc.) when pricing via BestBuy (FQBB) functionality.

Travelport DOGS plugin can detect and automatically translate FQBB requests containing fare names into
FQBB requests with branded fare numbers
Enable/disable functionality

To enable this functionality, enter >#ENABLE BFNAME

To disable this functionality, enter >#DISABLE BENAME

Note: in the DACH region (Austria, Switzerland, Germany) this functionality is enabled by default.

Usage

Flight Vienna-Rome-Vienna:

1. 1MUSTERMANN/MAX MR
1. Y 28MAY VIEF H51 @635 egle o WE
4 ¥ 25MAY FCOVIE H51 1745 1928 O E MO

oo

s
5

Pricing is done using FQBB, but instead of entering the BF number - which may be unknown to the agent -
you can enter the name of the branded fare.

1->

>I'=QBB* [FLEXE]

In the background, the system assigns the name to the corresponding number and prices it accordingly.

JFLEX-BF14{FLEX-BF14
BRAND UPSELL AVAILABLE FROM +151.75EUR

>FQBB*:BF14
*** BEST BUY QUOTATION ***

LOWEST FARE AVAILABLE FOR THIS ITINERARY
*** REBOOK BF SEGMENTS 1L/2V ***
FARE TAXES TOTAL PSG DES
EUR 267 .00 142.29 409.29 ADT

Additionally, the agent will be informed about the automatic translation in an agent alert.

Agent Alerts

Original

Updated
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smartpoint:#ENABLE BFNAME
smartpoint:#DISABLE BFNAME
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If the agent enters an incorrect branded fare name Travelport DOGS will detect this and display information
about possible correct branded fare names.

1->
>FQBB* :[|ECOFLEX)

In this example there is no branded fare available named ECOFLEX — the correct alternative branded fare
names and the corresponding branded fare numbers are being offered.

1-FQBB*:ECOFLEX

ARNING |- INVALID FQBB REQUEST!

ORIGINAL FQBB: >

INVALID NAME: ECOFLEX

VALID NAMES: BF7: CLASSIC

BF14: FLEX
BF22: BUSINESS

PLEASE CHECK YOUR FQBB REQUEST AND TRY AGAIN.

FOR_MORE DETAILS ABOUT SUPPORTED BRANDED FARES USE >

>FQBB*: FLEX

Tipp: using an incorrect fare name intentionally can also be used to get a list of valid names if they are
unknown.

Additional examples
Pricing requests with additional combinations are supported as well.
Using account code:

1.1MUSTERMANN/MAX MR
1. 0S 551 Y 20MAY VIEFCO HS1 0635 9810 O
2. 0S D556 Y 25MAY FCOVIE HS1 1745 1926 O
>

>FQBB*:FLEXf:PE_

DETECTED BRANDED FARE NAME IN FQBB - PLEASE WAIT
>FQBB*:BF14-:PEP

BKD:FLEX-BF14/FLEX-BF14
ADDITIONAL BRANDS INFO
>FQBB*:BF14-:PEP

**¥%* BEST BUY QUOTATION ***
LOWEST FARE AVAILABLE FOR THIS ITINERARY
**% REBOOK BF SEGMENTS 1L/2Q ***
FARE TAXES TOTAL PSG DES
EUR 242 .00 151.29 393.29 ADT
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Using mixed brands and account code:

1.1MUSTERMANN/MAX MR

1. 0S 551 Y 20MAY VIEFCO HS1 @635 @810 O
2. 0S 556 Y 25MAY FCOVIE HS1 1745 1920 O
>FQBBS1*:FLEX.2*:CLASSIC/-:PEP

DETECTED BRANDED FARE NAME IN FQBB - PLEASE WAIT ...
>FQBBS1*:BF14.2*:BF7/-:PEP

BKD: FLEX-BF14/CLASSIC-BF7
ADDITIONAL BRANDS INFO

>FQBBS1*:BF14.2*:BF7/-:PEP

*%% BEST BUY QUOTATION **x*
LOWEST FARE AVAILABLE FOR THIS ITINERARY
**%* REBOOK BF SEGMENTS 1L/2Q ***
FARE TAXES TOTAL PSG DES
214.00 151.29 365.29 ADT

#BFA

For a more detailed overview of all branded fare combinations, use >#BFA

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

A TTL 89 OPTS RETURNED ROUTE : VIEFCOVIE CUR:EUR ®
|FC2 FCOVIE

CLASSIC-BF7 s 7 (.J
__________________________________________________________ .

OPT@2 +35.68 NEW TTL:338. . >

CLASSIC-BF7 | FLEX-BF14 >BFADT  BKD TTL:303.33EUR ROUTE:VIEFCOVIE

_____________________________________________________________ --FC:1/2-----BRAND DETAILS-------+----—--ATTRIBUTES-------------
" -338 *FCTVIEFCO(L) = BRADTFCID- |11-CHECKED BAGGAGE 1X23KG
opTes 135.00 EW TTL:338. CLASSIC-BF7 121-1 CABIM BAG MAX 8K

FLEX-BF14 | CLASSIC-BF7 121-MILEAGE ACCRUAL
---------------------------------------- FC2 FCOVIE(W)  |:»BFADIFC2D. 4I-STANDARD SEAT RESERVATION
OPT@4 +70.60 NEW TTL:373. S - INFO:> CLASSIC-BF7 15C-EXTRA LEGROOM SEAT
FLEX-BF14 |FLEX-BF14 ! RESERVATION

_________________________________________________________ ! PRICE VARY BY FLIGHT
EW TT .es . INFO:» I6C-PREFERRED SEAT RESERVATION

! PRICE VARY BY FLIGHT
ITC-UPGRADE ELIGIBILITY
1-REBOOK: > BFABDT = -- - -mmmmmee
' - MOVE NEXT FC:» BEADTFC2.-- 1-MOVE DOWN ATTRIBUTES: > MD-----
| FLEX-BF14 VIEW ALL UPSELL OPTIONS:> BFA.----+-VIEW ATTR INFO:» BFADTFC1AD1 -
————————————————————————————————————————————————————— I=
7 NEW TTL:601.88 - INFO:» »BFADT  BKD TTL:303.33EUR ROUTE:VIEFCOVIE
| BUSINESS-BF232 --FC:1/2----- BRAND DETAILS------- Hommmes ATTRIBUTES-------------
*FC1 VIEFCO(L)  I:»BFAOTFCID. | PRICE VARY BY FLIGHT
CLASSIC-BF7 18C-CHANGE AFTER DEPARTURE

ICLASSIC

IE’L'JIE‘;’HEI';:E ! PRICE VARY BY FLIGHT
|BUSINESS-B FC2 FCOVIEQW)  1:»BFADIFC2D. 19C-CHANGE BEFORE DEPARTURE
----------------------------------------------------- CLASSIC-BFT ! PRICE VARY BY FLIGHT
NEW TT . INFO:>» 10C-CATERING ON EUROPE FLIGHTS
| BUSINESS-BF2 PRICE VARY BY FLIGHT

FOR INFOS ON HOW TO DEAL WITH BRANDED FARES EFFICIENTLY

I-REBOOK: > BFABDT - -----=----
MOVE NEXT FC:» BEADTFC2o---——-- I-MOVE DOWN ATTRIBUTES:> MD.----
VIEW ALL UPSELL OPTIONS:> BFA—---+-VIEW ATTR INFO:> BFADTFC1AD1 -

S

Tipp: hovering over the branded fare number next to INFO:> will display more details in the tooltip
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smartpoint:#BFA

